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1  Introduction 

Our staff are vital to our success, and it is clear that we cannot meet the challenges we 
face without a professional, competent and confident workforce.  This learning and 
development policy provides guidance regarding education, professional development and 
learning that will enable us to realise our potential.  This policy also aligns learning and 
development opportunities with the strategic objectives of the Service.   

1.1 Access and Equality 
 
The Service is committed to: 
 

 Ensuring that learning and development opportunities are provided for all staff, as 
published on the Service’s intranet site, @SAS. 

 Ensuring that resources for learning and development are distributed fairly, 
appropriately, timely and in a cost effective manner 

 Widening learning and development opportunities for staff requiring assistance with 
core skills, including literacy, numeracy and Information and Communication 
Technology (ICT) skills. 

 Meeting differing learning styles and needs of staff. 
 
Those commitments must be balanced by the requirements of the Service to meet its 
strategic objectives and to mitigate risk.  The implementation of this policy must take into 
account any funding that is available, the delivery of priority organisational learning and 
development initiatives and the ability to release staff from roles with the minimum cost 
and impact to the Service and patients.  Priorities will be influenced by statute, legislation, 
and professional bodies’ codes of conduct and CDP requirements, Service and staff 
members needs. 
 

1.2 Staff Governance Standards 
 
The policy supports the Service requirement to evidence that we meet the Staff 
Governance Standard (Appendix 1) that staff are Appropriately Trained. 

 
2  Purpose 

The purpose of this policy is to provide consistent, clear and transparent guidelines for all 
staff participating in learning and development opportunities across the Scottish 
Ambulance Service.  The policy sets out the guidance for staff members and managers 
that enable decisions to be made regarding access to learning and development 
opportunities, making links to the Knowledge and Skills Framework (KSF) where post 
outlines exist for roles. 
 
The document makes reference to relevance, methods of development, resources, roles 
and responsibilities, effectiveness and equality of access. 
 
Learning and development opportunities are focused on: 
 

 Statutory/Mandatory Training 

 Knowledge and Skills Framework (KSF) development 
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 Continuing Professional Development (CPD) 

 Career development 
 
Priority will always be given to learning and development activities that relate to the 
individual’s KSF needs and strategic organisational Service needs. 
 

3 Scope 
 
This policy applies to all staff of the Scottish Ambulance Service undertaking the following 
activities: 
 

 Undertaking appraisal,  performance reviews and Personal Development Reviews 
(PDR) 

 Devising Personal Development Plans (PDP) 

 Setting personal objectives 

 Identifying learning and development activities to meet Knowledge and Skills 
Framework (KSF) post outline requirements, including agreeing objectives for those 
activities in support of enabling staff to meet the skills needs of their roles 

 Providing a portfolio of evidence of achievement against KSF requirements 

 Applying for and approving study,  study leave and funding 

 Allocating/prioritising resources for learning and development activities 

 Constructing annual organisational learning and development plans that feed into 
Workforce Planning 

 Evaluation of learning and development 

 
4 Definitions 
 

4.1 Statutory Training 
 
Statutory Training is training which the Service is legally obliged to provide as defined in 
law or where a statutory body has instructed organisations to provide training on the basis 
of legislation. (Appendix 2 Statutory Training) 

 
4.2 Mandatory Training 
 
All training that is deemed essential to the safe and efficient functioning of the Service 
and/or the health, safety and wellbeing of staff members and that mitigates risk, providing 
assurance against policies and to meet external standards which ensure that: 
 

 Staff are able to fulfil their duties safely and efficiently 

 Staff, patients and the public are protected from harm 

 Competence is maintained at the required standard 
 
Some mandatory training is specific to particular staff groups and disciplines and may be 
determined by Service policy, government regulation and professional regulation, 
instruction and guidelines.  This policy provides guidance on generic mandatory training 
(Appendix 3).  Individual Directorates are required to review the provision of mandatory 
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training and make any requests for revisions, subtractions or alterations to the provision 
on an annual basis to inform the Service Training Needs Analysis. 
 
All staff are expected to attend mandatory and essential training as designated by their 
role, in compliance with this policy. 
 

4.3 Knowledge and Skills Framework (KSF) 
 
The Knowledge and Skills Framework is designed to form the basis of our development 
review process, guidance in relation to KSF is provided at Appendix 4.  This is an ongoing 
cycle of review, planning, development and evaluation for all staff in the Service which 
links organisational and individual development needs.  The scope of the KSF is 
extremely broad – it covers the roles and functions of all staff in the National Health 
Service (NHS).  For individual review and development, the dimensions, levels and 
examples of application which are most relevant to specific posts have to be selected.  
This is done through the development of a KSF post outline.  KSF Outlines are normally 
produced for a role when it is created.  The aims and purpose of the Knowledge and Skills 
Framework is covered by the Scottish Ambulance Service’s Personal Development 
Planning and Review Policy (2013). 
 

4.4 National electronic Personal Development Planning and Review 
(PDP/R) recording system. 
 
The national electronic PDP/R recording system is a computer software tool, within which 
staff and managers record the annual objectives appraisal and personal development 
discussions and plan for those learning and development needs to be met.     

 
4.5 Continuing Professional Development (CPD) 
 
CPD is the systematic maintenance, improvement and broadening of knowledge, skills 
and the personal qualities necessary for the execution of professional and technical duties 
throughout an individual’s working life. 
 

4.6 Career Development 
 
Learning and development activities that are linked to career aspirations/progression and 
succession planning within the Service.   
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5 Methods of Staff Development 
 
All staff should consider their individual development needs as part of their KSF post 
outline and the appraisal process.  Staff members and managers, in completing a 
Personal Development Review (PDR) and creating Personal Development Plans (PDP) 
should consider the most appropriate method to address the learning and development 
need, incorporating a portfolio of evidence where appropriate.  Identification of the 
learning and development activity needs to take place to ensure the development need is 
met. 
 

Work/Practice Based learning Externally sourced learning 
 Corporate induction 
 Local induction 
 Experiential learning 
 Accredited work based development 

programmes 
 Job enlargement 
 E-learning 
 Secondments 
 Placements 
 Shadowing 
 Acting up 
 Mentoring  
 Receiving coaching 
 Developing others 
 Special assignments 
 Project work 
 Short term working groups 
 Clinical supervision 
 Supervised practice 
 Reflective practice 
 Action learning sets 

 External courses 
 Internal courses 
 Conferences 
 Quality improvement events 
 Distance learning 
 Higher education 
 Further education 
 E-learning 
 Special interest groups 
 Private study/learning 
 Action learning sets 
 External coaching 
 Reading 
 Research 

 
6 Roles and Responsibilities 
 

6.1 Executive/Senior Management Team 
 

 Set Service, Organisational, Directorate, Department objectives 

 Identify development needs in line with National and local agendas 

 Create and support learning and development opportunities 

 Focus learning and development opportunities on Organisational/Directorate needs 
and priorities 

 Support line managers 

 Manage and monitor learning and development budgets where held 

 Ensure consistent delivery of appraisal reviews and PDP activity in line with the 
KSF 

 Support decision making process of learning and development activities by 
attendance of relevant governance forums. 
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 Contribute to the development of the organisational learning and development plan 

 Review and manage non-attendance of learning and development opportunities on 
a Directorate wide basis. 

 

6.2 Line Managers with PDR/PDP accountability 
 

 Set, support objectives and agree individual learning and development activities 
where appropriate 

 Create, support and prioritise learning and development opportunities 

 Co-ordinate teams and resources to enable staff to be released for learning and 
development 

 Understand the roles of the Executive and Senior Management Team and 
feedback regularly regarding learning and development activity 

 Ensure KSF post outlines exist and are up to date 

 Ensure priority is provided to PDPs relevant to the KSF post outlines 

 Provide robust supporting evidence for individuals’ development needs to funding 
providers in order that informed decisions can be made 

 Create career development opportunities where possible 

 Ensure staff are aware of the Learning and Development policy 

 Ensure the release of staff who have confirmed places on programmes  

 Respond appropriately to non-attendance on programmes 

 Review and manage non-attendance on a station/department basis. 
 

6.3 Individuals 
 

 Identify and agree personal learning and development needs in line with the KSF 
post outline and take individual accountability for taking action on agreed learning 
and development activity 

 Commit to opportunities having undertaken a realistic assessment of the work/life 
balance requirements of any proposed programme or course of training, education 
or learning and development 

 Provide supporting evidence for development needs using standard Service 
procedure, submitted to the appropriate Service department where funding is being 
requested 

 Demonstrate commitment to learning and development, completing a learning 
contract for funded learning and development opportunities 

 Take responsibility for personal learning portfolio development as required 

 Recognise the need for lifelong learning in supporting individual, station, 
department, directorate and organisational service delivery 

 Understand the learning and development policy and processes for application or 
initiation of work based learning 

 Understand what is expected by line management on completion of learning and 
development activities 

 Notify cancellation of course/programme place as soon as possible so that the 
opportunity can be offered to another member of staff. 

 
6.4 Staff Side Representatives 
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 Support the identification of learning and development needs 

 Provide information and advice about learning and development 

 Promote the value of learning and development 

 Negotiate learning and development governance 

 Support workforce development 
 

6.5 Scottish Ambulance Service internal Education, Training, Learning 
 and Development functions 
 
The functions providing Training, Education, Learning and Development are outlined at 
Appendix 5.  They provide: 

 Support and deliver a range of multi-disciplinary learning and development 
opportunities 

 Ensure compliance with all Statutory/Mandatory training requirements 

 Quality assure programme 

 Support the implementation of KSF 

 Access appropriate resources and funding to support the learning and development 
plan 

 Connect Directorate training plans to learning and development provision 

 Maintain effective communication with Directorates on learning and development 
matters (clinical and non-clinical) 

 Constantly seek to review and widen access to learning and development 

 Maintain a learning management platform that is easily accessible for all staff 

 Provide data on organisational learning needs 

 Maintain the process for staff attendance at learning and development programmes 

 Evaluate the effectiveness of learning and development activity 

 Monitor the learning and development policy. 
 

7 Prioritising requests for Learning and Development 
 
The Scottish Ambulance Service aims to support any professional education or learning 
and development that fulfil the following criteria 
 

 Statutory/mandatory training 

 Specific requirement of posts/registration to practice 

 KSF post outline requirements 

 Meeting the Service’s strategic objectives 

 Agreed Continuing Professional Development or individual learning and 
development needs as set out in agreed Personal Development Plans 

 Career progression 
 
Funding for individual learning and development activities will normally only be considered 
if the requirement is outlined in the individual’s Personal Development Plan recorded in 
the national electronic PDP/R recording system, agreed between individual staff member 
and their manager. 
 
Requests for learning and development will be considered in priority order as illustrated 
below and actioned as all requests for each preceding priority level have been met. 
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The Service will prioritise resources as following: 
 

Priority Explanation Example 

1.  Learning and 
development to meet 
statutory/mandatory or 
regulatory requirements 
in order to fulfil the role. 

Where it is essential for a 
member of staff to 
complete a qualification 
or a programme of 
learning due to 
regulatory/legislative 
requirements or where 
the Service or the 
appropriate Professional 
or Partner body has 
deemed it mandatory for 
them in order to fulfil 
their role. 

Funding provided by Scottish 
Ambulance Service by 
Directorate 
department/function where a 
budget is held or through 
Education and Professional 
Development,  Organisational 
Development or Leadership 
and Learning for 100% of all 
course/programme/qualification 
fees (but excluding 
professional registration). 
 
Travel and subsistence 
expenses in compliance with 
SAS policy 
 
Staff released to attend all 
elements of the 
course/programme where 
physical attendance is required 
– where the learning is via e-
learning or completion can be 
undertaken within working 
hours, Learning In Practice 
workbooks for example, no 
release will be necessary 

2.  Learning and 
development to improve 
performance including 
professional and 
management 
development 

Where learning and 
development has been 
identified as relevant to 
improve an individual’s 
performance in their 
current post, including 
specific professional or 
managerial development 
which is directly relevant 
to the staff member’s 
role and has been 
identified organisationally 
or by Directorate as a 
priority. 

Funding will be negotiated 
between the Directorate and 
Education and Professional 
Development or Organisational 
Development. Leadership and 
Learning and will depend upon 
budgetary pressures and 
service delivery priorities 
 

3.  Learning and 
development in order to 
build capacity for the 
future 

Where learning and 
development is not 
essential for the staff 
member’s current role, 
but where the manager 

Funding will be negotiated 
between the staff member’s 
manager and Education and 
Professional Development or 
Organisational Development. 
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had identified it as an 
opportunity to build 
capacity for the future. 

Leadership and Learning and 
will depend upon budgetary 
pressures and service delivery 
priorities 

4.  Personal learning and 
development 

Where learning and 
development is for 
personal reasons and 
not related to the staff 
member’s role or Service 
priorities. 

No funding or release will be 
available 

 
8 Application process and post development outcomes 
 
Individuals annually identify and agree learning and development needs with their line 
manager at their Personal Development Review (PDR), in line with role / KSF 
requirements and generate a Personal Development Plan (PDP).  
 
Personal Development Plan is agreed considering relevance, rationale, learning methods, 
learning outcomes, release, funding sources, roles and responsibilities. 
 
Application made through the SAS Learning Management System located on @SAS and 
directed to the appropriate Directorate or department (Education & Professional 
Development, Organisational Development, Leadership & Learning, NRRD for example).  
 
The appropriate Education, Training, Learning and Development function will consider the 
application and agree/decline funding with reason and feedback. 
 
Any backfill costs for operational staff must be identified and agreed with the accountable 
line manager and funded from the Service Group. 
 
Learning and development activity undertaken. 
 
All individuals who attend a learning and development opportunity are encouraged to 
maintain a reflective learning journal for the purposes of annual review. 
On completion of development activity, staff are encouraged to share knowledge and 
learning through team meetings, one-to-ones or individual discussions. 
 
Line managers oversee staff performance and application of learning to the role/workplace 
to assess if the learning outcomes have been achieved and document through the 
Personal Development Review in order to support KSF and national electronic PDP/R 
recording system development evidence. 
 
10 Evaluation 
 
All learning and development undertaken should have clear learning outcomes.  
Individuals are expected to reflect upon the activity to personally ascertain if the outcomes 
have been met.  This may be documented in a reflective learning portfolio.  Managers are 
expected to discuss this process with the member of staff after the learning has taken 
place.  The managers should also observe the application of learning and skills in the 
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workplace to assess positive impact on performance and feedback to the staff member at 
the Personal Development Review. 
 
All learning and development should support Service improvement throughout all 
Directorates by ensuring that individual knowledge and skills are maintained within a 
changing environment.   The evaluation process must capture the impact of individual 
development and this underpins the performance of the Service.  Management 
information in relation to this would be tracked through: 
 

 Workforce planning initiatives 

 Service redesign – KSF requirements 

 Individual needs – national electronic PDP/R recording system completion 

 Personal Development Review documentation 

 Professional regulation 

 Personal Development Planning activity 

 Succession planning 

 Career development 
 
Evaluation needs to demonstrate that the return on investment in knowledge and skills 
development meets the needs identified in support of the above.  
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Appendix 1  
 
Staff Governance Standard (4th Edition) Appropriately Trained 
 
Employers will ensure that: 
 

 All staff have a regular, effective Personal Development Plan (PDP) and review 
discussion, in order to appraise past performance and identify any necessary learning 
and development opportunities. 

 

 There is a workforce learning and development strategy in place which has been 
developed in partnership, includes mandatory training, reflects the outcomes of PDP 
discussions, and identifies actions for implementation, monitoring and evaluation.  This 
strategy should be reviewed and updated regularly. 

 

 All staff should have equity of access to training, irrespective of working arrangements 
or profession and without discrimination on any other grounds. 

 

 Resources, including time and funding, are appropriately allocated to meet local 
training and development needs taking into account the priorities of the Service and 
the Service user. 

 

Staff will ensure that: 
 

 They actively participate, agree and review their Personal Development Plan (PDP) 
annually with their manager reflecting mandatory training and both organisational and 
personal priorities, including career aspirations. 
 

 They actively identify and seek opportunities for learning and development, in line with 
their PDP and, as necessary, to maintain and develop their skills and professional 
development, to ensure that they can do their job safely and effectively and to maintain 
their professional registration where appropriate. 

 

 They are flexible in seeking learning and training opportunities, and share this learning 
with others as appropriate. 

 

 They do not undertake any roles or undertake to deliver any aspect of care unless they 
are appropriately trained, or supervised, and able to perform them in a competent 
manner. 
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Appendix 2  
 
Statutory Training 

 
The Service has a responsibility to ensure that all staff can demonstrate knowledge, 
understanding and application of that knowledge and understanding of the requirements 
of the following subjects covered by statute and legislation. 
 

Subject Legislation Audience 

Equality, Diversity and 
Human Rights (Scotland) 

Human Rights Act 1998 
Equality Act 2010 
Patient Rights (Scotland) 
Act 2011 
Public Bodies (Joint 
Working) (Scotland) Bill 
Scottish Public Sector 
Equality Duties 

All staff including unpaid 
and voluntary staff 

Health Safety and Welfare Health and Safety at Work 
etc Act 1974. 
 Management of Health 
and Safety at Work 
Regulations 1999. 
Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations 
(RIDDOR) 2013. 
The Control of Substances 
Hazardous to Health 
Regulations 2002. 
The Health and Safety 
(Training for Employment) 
Regulations 1990. 
 The Health and Safety 
(Display Screen 
Equipment) Regulations 
1992. 
The Provision and Use of 
Work Equipment 
Regulations 1998. 

All staff including unpaid 
and voluntary staff 

Fire Safety The Fire Safety (Scotland) 
Regulations 2006 

All staff including unpaid 
and voluntary staff 

Infection Prevention and 
Control 

Health and Safety at Work 
etc Act 1974. 
The Control of Substances 
Hazardous to Health 
Regulations 2002. 
Public Health etc. 
(Scotland) Act 2008. 
Public Services Reform 

Level 1: All staff including 
contractors, unpaid and 
voluntary staff 
 
Level 2: All healthcare 
staff groups involved in 
direct patient care or 
services 
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(Scotland) Act 2010. 

Moving and Handling Health and Safety at Work 
etc Act 1974 
Lifting Operations and 
Lifting Equipment 
Regulation (LOLER), 
1998. 
 Management of Health 
and Safety at Work 
Regulations, 1999. 
Provision and Use of Work 
Equipment regulations 
(PUWER), 1998. 
Reporting of Injuries, 
Diseases and Dangerous 
Occurrences Regulations 
(RIDDOR), 2013. 
 The Health and Safety 
(Miscellaneous 
Amendments) Regulations 
2002. 
 The Manual Handling 
Operations Regulations 
1992. 

Level 1: All staff, including 
unpaid and voluntary staff. 
 
Level 2: All staff, including 
unpaid and voluntary staff, 
whose role involves 
patient handling activities. 

Safeguarding Adults Data Protection Act 1998 
Equality Act 2010. 
Human Rights Act 1998. 
Public Interest Disclosure 
Act 1998. 
Safeguarding Vulnerable 
Groups Act 2006. 
Counter-Terrorism and 
Security Act (2015). 
Adult Support and 
Protection (Scotland) Act 
2007. 
Adults with Incapacity 
(Scotland) 2000. 
Freedom of Information 
(Scotland) Act 2000. 

Level 1: All staff, including 
unpaid and voluntary staff 
 
Level 2: Staff with 
professional and 
organisational 
responsibility for 
safeguarding adults, able 
to act on concerns and to 
work within an inter- or 
multi-agency context 

Preventing Radicalisation Equality Act 2010. 
Human Rights Act 1998 
Counter-Terrorism and 
Security Act (2015). 

Level 1: All staff working in 
the health sector. 
 
Level 2: All non-clinical 
and clinical staff who have 
any contact with adults, 
children and young people 
and/or parents/carers. 
 
Level 3: All clinical staff 
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working with adults, 
children and young people 
and/or their 
parents/carers. 
 
Level 4: Named 
professionals. 
 
Level 5: Designated 
Professionals 

Safeguarding Children United Nations Convention 
on the Rights of the Child 
1989. 
Children (Scotland) Act 
1995. 
 The Protection of Children 
(Scotland) Act 2003. 
Children and Young 
People (Scotland) Act 
2014. 
 

Level 1: All staff including 
non-clinical managers and 
staff working in health care 
settings. 
 
Level 2: Non-clinical and 
clinical staff who have 
some degree of contact 
with children and young 
people and/or 
parents/carers. 
 
Level 3: Clinical staff 
working with children, 
young people and/or their 
parents/carers and who 
could potentially contribute 
to assessing, planning, 
intervening and evaluating 
the needs of a child or 
young person and 
parenting capacity where 
there are 
safeguarding/child 
protection concerns. 

Information Governance 
(Scotland) 

The common law duty of 
confidentiality. 
The Data Protection Act 
1998. 
The Freedom of 
Information Act (Scotland) 
2002. 
Patient Rights (Scotland) 
Act 2011. 

Foundation: Support Staff 
Roles 
 
Intermediate Level 1: 
Clinical, Administrators 
and Managers 
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Appendix 3  
 
Generic Mandatory Training 
 
 
Mandatory and Essential Training for Staff as required on an annual/periodic basis. 
 
The following learning programmes are available through the Scottish Ambulance 
Service’s e-learning system, learnProNHS, and is accessed through @SAS. 
 
http://sas/ict/systems_training/learningzone/Pages/default.aspx 
 
Training Requirement:  Mandatory for all staff 
 

 NHS Scotland National Shared Services (NSS) – Counter Fraud Services 

 NHS Scotland Education for Scotland (NES) – Promoting Hand Hygiene in 
Healthcare 

 Scottish Ambulance Service  - Office Ergonomics 

 Scottish Ambulance Service – PREVENT 

 Scottish Ambulance Service – Equality and Diversity Awareness 

 Scottish Ambulance Service – Protecting Information, Level 1 

 Scottish Ambulance Service – Respect Campaign 
 

Training Requirement:  Mandatory for specific job groups 
 
When staff members register with the Scottish Ambulance Service’s e-learning system 
they will be directed to role specific mandatory training by the system. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

http://sas/ict/systems_training/learningzone/Pages/default.aspx
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Appendix 4  
 
KSF Guidance 
 
 
1. NHS Education for Scotland (NES) KSF Guidance 
 
This web based resource is aimed at all staff who are employed under Agenda for Change 
terms and conditions. It is designed to be an easy to use reference guide to the NHS 
Knowledge and Skills Framework (KSF) which supports Personal Development Planning 
and Review (PDP&R). 
 
http://www.ksf.scot.nhs.uk/ 
 
2. Scottish Ambulance Service KSF Guidance for Managers 
 
Simplified guidance for those undertaking KSF reviews.   This document provides a 
straightforward guide for managers on how to log into the national electronic PDP/R 
recording system, and upload appraisal documentation which has been completed in 
paper format.  
 
http://sas/eksf/Pages/PersonalDevelopmentReviewguidanceandFAQ%27s.aspx 
 
3. Further information and guidance can be sourced from: 
 
Scottish Ambulance Service Personal Development Planning and Review Policy (2013) 
 
The NHS Knowledge and Skills Framework and Development Review Process 
(Scottish Executive, October 2004) 
NHS Scotland PIN Guidelines May (2011) 
  

http://www.ksf.scot.nhs.uk/
http://sas/eksf/Pages/PersonalDevelopmentReviewguidanceandFAQ%27s.aspx
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Appendix 5  
 
Providers of Training, Education, Learning & Development 

 
All staff can access Training, Education, Learning and Development through the following 
internal functions: 
 
1.  Education and Professional Development  
 
Education and Professional Development maintain the Paramedic and Technician training 
programmes and provide the training for Ambulance Care Assistants..  They also manage 
the BSc in Paramedic Practice (Professional Development) and provide National Training 
Bulletins on all aspects of Clinical education. 
 
http://sas/education/Pages/default.aspx 

 
2. National Risk and Resilience Department (NRRD) 
 
The National Risk and Resilience Department delivers an increasing number of 
specialised courses so that we are prepared for a major incident. NRRD also offers 
training in business continuity management and risk management. 
 
http://sas/risk_resilience/training/Pages/default.aspx 
 
3.  Ambulance Control Centres (ACC) 
 
ACC have their own trainers, supported by the Information and Communications 
Technology (ICT) team trainers and ACC practice developers. 
 
http://sas/ict/systems_training/ACC_ABC/Pages/default.aspx 
 
4. Information and Communications Technology (ICT) 
 
The ICT team provide training through the Scottish Ambulance Service’s e-learning 
system, learnProNHS accessed through the Learning Zone on @SAS. 
 
http://sas/ict/Pages/default.aspx 
 
5. Human Resources and Organisational Development (HR&OD) 
 
HR&OD provide Learning and Development through internally delivered programmes of 
work and manage the relationship with NHSScotland Education for Scotland (NES) to 
distribute learning and development opportunities for a range of job families.  They also 
procure external learning and development providers for specific topics. Contacts for 
further information are 
 
Paul Bowtle – Head of Leadership & Learning paul.bowtle@nhs.net 
Alison Ferahi – Head of Organisational Development alison.ferahi@nhs.net 
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